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Sync App WhiteLabel Instructions 

Overview 
This document provides instructions on required information for fully whitelabel sync app for 
service providers or partners. 
 

The sync app runs on 3 different platforms: 

 Windows  

 Mac OSX 64 bit (10.8 or greater) 

 Linux Ubuntu 64 bit (12.04 or greater) 

Required Customization Information 

The following information is required for custom Sync App 

Information Notes 

Product Name This is the name used to refer to the application. The default value is 
"FileCloud", you can use any name that you want. Recommendation is 
not to use spaces inside this name. 

Sync User Folder Name This is the name of the folder where user's sync contents are stored.  

Default Value is "FileCloud" 

This can be changed to whatever you need, we recommend a name 
without spaces in it. 

Sync Cache Folder Name This is the name of the folder where the user's sync cache folder are 
stored. Default Value is "FileCloudSyncData". 

This can be changed to whatever you need, we recommend a name 
without spaces in it. 

The Default location is %APPDATA%\FileCloudSyncData 

Update URL This needs to be the URL to the publicly available XML file that stores 
information about the versions and the links to the new versions for 
downloads when a new version is found. 

Example Link: 
http://patch.codelathe.com/tonidocloudsync/live/tonidosyncversion.xml 

 

Windows Logos 
Icon Notes 

 

Used to represent the sync folder when viewed 
via Windows Explorer. The default can be 
generic if you don't want to change it. 
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This is the primary icon for the application 
which is shown in the task bar. This has to be 
in many different resolutions all packed in the 
.ico file. The example file is provided 

 

Linux Logos 
Icon Notes 

 

Used to represent the sync app on the task 
bar. This is a 16x16 png file. 

Mac OSX Logos 
Icon Notes 

Sync.icns This contains icons for the sync app shown in 
the dock at several different resolutions. 
Example icns file is provided for reference. 

 


